AgVantage’

Software

Randall Munson

Creatively Speaking

508 Meadow Run Drive, SW
Rochester, MN 55902-2337

Dear Randall,

Thank you for your terrific keynote and closing presentations: "Success Through CREATIVITY"
and the "Serious Business of HUMOR". You were key to the success of our National User
Conference. Your programs were an excellent investment. Our customers obviously agree;
they scored your presentations a near perfect 4.95 out of 5.00 on our conference surveys!

| know that our customers are more creative now, thanks to your remarkable presentations.

Without hesitation, | recommend you as an outstanding speaker for anyone who is planning a
conference.

Thanks for doing a great job!

Sincerely,

"

Lori Campbell
Conference Coordinator
Udenberg & Associates, Inc.
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